
l 

these t t'". s -�~� e re. l m y h v n us 

y • he n in w n v w l-r soun , 

e<J . -ar . - r . t r wh h v nev r r i to 

lS �~ �- in e e ... - en s n s which are not separate phonem s 

l:-t t ... :.r n ti.ve l an u e · y be ins nsitive to the 

E lish p on pres nts to ESL students. 

-he per eive soci re ti nship between first and 

se nd :.a.nqu e speakers may hamper the communication 

pr ess. The relat . .:.onship of the subjects in this study may 

e �· �~� ::e ... e as erti veness f the ESL student, partly 

be a se �s �~ �e� er eiv t e ther student t o have a negative 

ut: t rinq her, possi bly because she knew that 

the t .. er s u e �~�a�s� t ' t or ing 4$ an assignment, not as a 

pai • •t or, possi :y b au3e she perceived cues i n the 

en•'s behavio r t i ndi cated a negative 

, e1• er the ask or �t�h �~� ESL student, or 

bot .. he E: L st ent repor ed hat she ater went to the 

�~� t ring e. 

a ••or w .... �~ �,�.� 

r, .. ere she va.s more successful in obtaining 

51. lV att de : 

t the exp anation of a student of 
�( �~� i y ) , especi al y · ha ot a tutor 
d nderstand the l ecture clearly. This 

net· al (si c) for m though it 
And I C--e to b accu tom_d t o 

A so I n j oy work ng 
ily) . But I t lt h 
(£mi y> d dn' lik his 
i k o work wi h h 
cal i ns r .) 

r f ... s h co n Em l y, v n hou h 



sh f e s h mi y i n't enj y th w rk. It i 

iffic t t e i i t h n St valuati ns from Stu nts in 

l! tu re, ut esp cia y so wt\en they see themselv s 

es ts in the country. Tutors who enjoy the work nd 

students are certain y preferable to those who don t; 

h ~ever, even those who do may need to articulate that 

attit •de, since ESL students may have had negative 

experiences in the past. The long process that 

the 

ornmunication sometimes involves demands that both 

participa~ts be open to cues and be willing to persevere. 

ny 

It wou be interesting to compare a tape of Yoko's session 

with the tutor in the tutoring center to the ape in this 

study, to see how the two tutors differed in their 

appr ac hes, and if different approach elicited different 

responses in turn from Yoko. 

In addition to her positive assessment of the 

ass i gnmen , we may a so note the complete ideas expressed 

in the ESL student's evalu tion compared with her halting, 

tentative speech on the tape. Writing allows time to 

compose and correct. Speech does not. 

It i s clear that ESL students' concerns about being 

mis r.ders ood can raise their anxiety levels to the point 

o f r 5tr cting att mpts to communic te, probably 

con r ' b ng to their l ck of contact with native speakers 

ou ~ : e he c assroom. One posi t ive eff ct of th 

istening assignment in th i s study was co tact, howev r 
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limited, with a native speake~ outsid t he cl ssroom. 

Native-speaking tutors who are good list ners and willing 

to engage in the sometimes exhausting process o f 

communicating with an ESL student may well find hat they 

have much to gain from the experience, as well as much to 

contribute to the conwnunicative competence f the ESL 

student. Tutors can make a big diffe r ence in the language 

developm nt and t he self-assurance of ESL students . 
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