


she feels that Emily didn’t enjoy the work. It is
difficult to elicit honest evaluations from students in any
culture, but especially so when they see themselves as
guests in the country. Tutors who enjoy the work and the
students are certainly preferable to those who don’t;
however, even those who do may need to articulate that
attitude, since ESL students may have had negative
experiences in the past. The long process that
communication sometimes involves demands that both
participants be open to cues and be willing to persevere.
It would be interesting to compare a tape of Yoko’s session
with the tutor in the tutoring center to the tape in this
study, to see how the two tutors differed in their
approaches, and if a different approach elicited different
responses in turn from Yoko.

In addition to her positive assessment of the
assignment, we may also note the complete ideas expressed
in the ESL student’s evaluation compared with her halting,
tentative speech on the tape. Writing allows time to
compose and correct. Speech does not.

It is clear that ESL students’ concerns about being
misurderstood can raise their anxiety levels to the point
of restricting attempts to communicate, probably
contributing to their lack of contact with native speakers
outside the classroom. One positive effect of the

listening assignment in this study was contact, however
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limited, with a native speaker outside the classroom.
Native-speaking tutors who are good listeners and willing
to engage in the sometimes exhausting process of
communicating with an ESL student may well find that they
have much to gain from the experience, as well as much to
contribute to the communicative competence of the ESL
student. Tutors can make a big difference in the language

development and the self-assurance of ESL students.
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