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“To Strengthen personal motivation for any commitment to 

a specific goal by eliciting and exploring the person’s own 

reason for change within an atmosphere of acceptance and 

compassion.” Miller & Rollnick (2013, p. 29)



Interview was held between: 2015 – 2017

Total Number of Agent : 33

Total Number of Client: 42

Agents who work with two or more clients: 8

(A3:2,A8:2,A12:2,A15:3,A24:2,A27:2,A34:2,A35:2)





Percent Complex Reflection (% CR ) : 

✓Summaries of what the agent has expressed and said.

✓This measure is the total number of complex reflections divided by the sum of complex and simple 
reflections. Higher is better.

Reflection to Question Ratio : 

✓Summaries of what the agent has said vs. questions.

✓This measure is a ratio of the total number of reflections divided by the total number of questions, and 
thus, higher is better.

http://sri.utah.edu/psychtest/misc/index.html.



Source : Stearns County Community Corrections



MI Practice Area Average from the Data Competent Proficient

Relational Global Rating 

(1-5)

3.08 4 5

Technical Global Rating  

(1-5 )

2.98 3 4

%CR 36 % 40 % 50 %

R:Q 0.96 1:1 2:1



Relational Global based on MITI Scoring Level



Technical Global based on MITI Scoring Level 



Mean: 2.98

Std Dev: 0.81

Min: 1

Max: 5

Mean: 3.08

Std Dev: 1.11

Min: 1

Max: 5





% CR based on MITI Scoring Level 



Reflection to Question Ratio based on MITI Scoring Level 



Mean: 0.96

Std Dev: 0.63

Min: 0.05

Max: 2.44



Mean: 3.50

Std Dev: 2.14

Min: 0.00

Max: 10.00



Mean: 1.40

Std Dev: 2.73

Min: 0

Max: 13



Technical 

Global

Relational 

Global

% CR Total MI Total 

MINA

Ratios

Technical 

Global

1.00 0.68 0.23 0.30 -0.48 0.35

Relational 

Global

0.68 1.00 0.36 0.21 -0.56 0.34

% CR 0.23 0.36 1.00 -0.07 -0.20 0.41

Total MI 0.30 0.21 -0.07 1.00 -0.04 0.34

Total MINA -0.48 -0.56 -0.20 -0.04 1.00 -0.27

Ratios 0.35 0.34 0.41 0.34 -0.27 1.00



▪ Miller, W. R., & Rollnick, S. (2013). Motivational interviewing: Helping people change (3rd 
edition). New York: Gilford Press.
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